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TELEHEALTH:

Navigating the Influenza Vaccination
Discussion During COVID-19

With the emeryence of COVID-19, muny of your putients who
normally come into the office may how be using telehedlth
to connect with you and your staff, Communicuting the need

for a sedsonal preventdtive influenza vaccination is now
more critical than ever to help protect patients. Teleheulth
uppointments offer you the opportunity to foster trust and
acceptunce by emphusizing the importance of getting d flu
vaccination, which then opens the door to gyet putients on
the schedule for immunization. This module provides you
with best practices and guidance for turning video
dppointments into successful vaccinations.
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Vaccination Discussion During COVID-19 This Coming Flu Season

Guidelines for Each Step of Your Telehealth Appointment

SOLUTION:

7) During the Appointment

Planning Tips

Know
the Flow.

Have the
Right Tools
Help Paients
Stress L
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Print this document or either visit VACCINESHOPPE.COM® or contact
your Sanofi Pasteur Representative to request printed materials.



FOR TELEHEALTH USE: menGYXD
Navigating the Influenza Vaccination

Discussion During COVID-19

With the possibility of u re-emergence of COVID-19 in the fall dlonyside flu seuson, it is
essentidl that we help protect putients aguinst the threut of influenza und prevent u
possible unnecessury evuluution for COVID-19. During these uncertuin fimes, the usudl
in-office visit may fransition to telehedlth uppointments, so communicuting the heed
for influenzu vaccinution is More importunt than ever before.

SOLUTION: During their next
telehealth appointment, help -
keep your patients protected f

as they navigate a new normal i ﬁj
this season by emphasizing N

the importance of getting a
flu vaccination.

Here you will find generdil Planning TipS

planning tips on how to

best yuide your virtual Know Keep the uppointment structured so there
vaccinution discussion the Flow is enough fime to go into detdil about your
before, during, und ufter putient’s vaccination plans

the appointment:
Have the Make sure your workspuce is reudy for

We’ve broken it down into Right Tools telemedicine uppointments in order to
step-by-step instructions for ensure cleur communicution with the putient

3 phuses:

Help Patients | Alleviate any concerns about in-office visits and
Stress Less expldin that changes have been made to dllow
for strict sanitation and safety methods

Preappointment
Prep

During the
Appointment Follow If the putient did hot muke u vaccination
Through uppointment during the teleheulth cull, the
After the office should reuch out to putients ufter their
Appointment uppointment to confirm when they will be
cominy in for their flu vaccination



How to Navigate the
Influenza Vaccination Discussion

This Coming Flu Season
Guidelines for Each Step of Your Telehealth Appointment

@ Preappointment Prep
Review Patient Immunization Records
» Use factors such as age or pre-existing hedlth conditions to help guide your
discussion

Give Yourself Enough Time
» Mdke sure your uppointment is structured so that you cun discuss your
putient’s vaccinution plans and answer uny yuestions they muy have

Connection Is Key

« Technicul issues ure un inevituble redlity for telehedlth uppointments. Muking sure
your digital workspace is ready will prevent misunderstandings or lost information
due to uudio issues

(2) During the Appointment

Stress the Importance of Annual Preventative Vaccination

» Advise that the CDC recommends ull persons uged 26 months receive un unnhudl
flu vaccine in order to help prevent flu und possible unhecessury evaluation for
COVID-19

Educate on Additional Preventative Measures

» Expldin how busic hygiene methods, like wushing hands frequently, alony
with sociul distuncing und wedudring u musk or fuce covering, cun help protect
aguinst influenza and COVID-19, reinforcing that the best way to help prevent
influenzu is by yetting un aunnual vaccinution

Alleviate Concerns for In-office Vaccination
» Reussure putients that the office is still open und that dll efforts are being mude
to dllow for strict sunitation aund sufety methods

Set Up the Next Steps

» Encouruge putients to schedule un uppointment for u flu vaccine during the
appointment, and if they choose hot to do it then, remind them that they can cdll
the office ut uny time to schedule

@ After the Appointment

Send a Vaccination Appointment Confirmation or Scheduling Reminder

e If the putient did not muke u vaccinution uppointment during the telehedlth
cull, the office should reach out to schedule their flu vaccination appointment,
The importunce of flu vaccination during these uncertain times should be
reemphusized if there is sfill reluctaunce, und you should udvise the putient
to visit d retdil locution for a vaccination ds d final attempt
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VISIT VACCINESHOPPE.COM® OR CONTACT
YOUR SANOFI PASTEUR REPRESENTATIVE
TO ORDER ADDITIONAL PATIENT EDUCATION
MATERIALS FOR YOUR OFFICE
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