
 

 

Sanofi Pasteur Return Goods Form 

Sanofi Pasteur Inc. offers 100% credit upon expiration of all eligible Sanofi Pasteur products purchased directly from 

Sanofi Pasteur within 1 year after the expiration date. Product(s) purchased from, but not manufactured by Sanofi 

Pasteur, will be accepted for return according to the manufacturer’s policy. 

The Return Goods Policy is subject to change without prior notification and does not apply to:  

• Any Sanofi Pasteur influenza vaccine presentationab 

• Any Sanofi Pasteur rabies product  

• Any Sanofi Pasteur yellow fever vaccine 
 

To complete your return: 

1) Complete the information below and create a PDF of this form 
2) Log on to the Inmar portal https://returns.healthcare.inmar.com and go to Manufacturer Return 
3) Select your Return Program as SANOFI PASTEUR 
4) Enter your Reference/Debit Memo number* you created below and complete the required fields 

5) Upload the PDF of this form to the Inmar portal to receive your Return Authorization  

6) Returns received without the Return Authorization may cause a delay in processing  

All expired products must be shipped prepaid to: 

Inmar RX Solutions, Inc. 

3845 Grand Lakes Way, Suite 125 

Grand Prairie, TX 75050 

Please complete the information below: 

Customer Name:  

Customer Address:  

Sanofi Pasteur Customer Number:  

Reference/Debit Memo Number*:  

 

Product (NDC number) Lot Number (optional) Quantity Returning (doses) 

   

   

   

   

   
(If additional space is required please use the necessary lines on page 2) 

Please retain a copy of this completed form for your records. If you have any questions about this return, please call  

1-800-VACCINE (1-800-822-2463). More information about Sanofi Pasteur returns is available on VaccineShoppe.com®. 

Please select “Terms and Conditions” and review the “Merchandise for Return” section. 

aUpon return, credit will be given for any applicable Federal Excise Tax charged on the invoice. 
bAny of the Sanofi Pasteur influenza vaccines are subject to certain contractual, promotional, and program exceptions. 
* The reference/debit memo number can include letters or numbers. It can only be used once. If available, use an invoice number.  

 

https://returns.healthcare.inmar.com/


 

 

Sanofi Pasteur Customer Number:  

Reference/Debit Memo Number:  
 

Product (NDC number) Lot Number (optional) Quantity Returning (doses) 
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