
FOLLOW THESE RECEIVING INSTRUCTIONS
FOR TEMPERATURE SENSITIVE VACCINES

Open your vaccine shipment immediately.

The products within this shipping container are temperature 
sensitive and must be protected from prolonged exposure to 
temperatures outside of their specified range. 

Sanofi Pasteur and VaxServe® have qualified this shipping 
container and packing configuration to ensure that your 
products remain within acceptable shipping temperature 
range for up to 2 days (48 hours in transit).

Check the ship date  on the outside of the shipping 
container to ensure product was received within 2 days. 
If product was received outside the 2-day window, 
contact Sanofi Pasteur at 1-800-VACCINE (1-800-822-2463) 
or VaxServe at 1-800-752-9338.

Ship date 

Package tracking number

Your shipment may include water bottles and/or frozen gel packs, as well as 
frozen bricks. The type and quantity of water bottles and/or gel packs was determined 
through extensive testing and is based on your geographical location and the temperature 
that your shipment may experience throughout delivery. 

The water bottles can be unpacked, opened, and the contents poured out. 
The bottle and cap can be recycled.

Store products as outlined in the vaccine’s Prescribing Information

View video instructions here: https://www.vaccineshoppe.com/shipping
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