
A smarter, 
easier way 
to shoppe

Explore some of the things we’ve done to help make 
your VaccineShoppe experience even better.

VaccineShoppe.com and 1-800-VACCINE (1-800-822-2463) are intended for US Health care professionals only. 



You asked. We delivered.

Redesigned with you 
in mind.

Multiple locations? 
No problem.

All of your products. 
One simple form. 

Smarter shopping 
starts with the cart.

An easier 
checkout experience.
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PLACE ORDER

It’s now easier than ever to 

order the products you love. 

With the new quick-ordering 

form and a redesigned 

dashboard, placing your orders 

has never been faster.

Order for 1 location or 
multiple — all at the same 
time. Just another reason 
you’ll love the time-saving 
benefits of our new, 
streamlined ordering process.

Already know what you’re 
looking for? List ordering 
makes it easy to search, add, 
and buy products for all your 
locations on a single screen.

Stay organized and on top of 
your orders with the newly 
redesigned shopping cart. 
You’ll get an instant snapshot 
of the products in your cart, 
along with the quantity going 
to each location.

Checking out should be the 
easiest part of the process. 
Now it is. Order and pay for 
all of your locations at once — 
so you can get back to 
what matters most: helping 
your patients.

See What’s New  How You’ll Save  Why It’s Smarter  How You Benefit  Meet the Features  
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Quicker access to what matters most.
With reorganized links and the addition of the shopping cart, it’s now easier 

than ever to get to the account features you use daily.

Stay organized and aware.
The My Activity section gives you a quick snapshot of your most recent 

orders, including the products for each location and the status of each 

shipment — so you can get peace-of-mind knowing your orders are accurate 

and on the way.

Order faster and smarter.
Use the new Quick Order tool to skip the catalog process and order right 

from the home page. Its smart location and product fields make it simpler for 

you to order for 1 location or multiple.

Easier-to-navigate home page

See How to Make Large Orders  

Back to Main Menu  
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Faster location selection.
Easily change the location you’re ordering for on the fly — without affecting 

the products you’ve already placed in your cart. 

Easier ordering for all.
Ordering a product for multiple locations is now just a click away. 

All you have to do is decide what to order and where it gets sent. 

A better presentation experience.
Choose a presentation type for each product right in the 

convenient drop-down menu — letting you quickly add different 

presentations for each location without searching through the 

product catalog. 

New, multi-location ordering

Back to Main Menu  
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Larger orders in half the time.
Already know what you want? Skip the catalog and start shopping with the 

new List Orders form. Simply enter your location, product name, units and 

dosing information to quickly add items to your cart.

Even more ways to shop.
For even more time-saving benefits, try shopping for products using our 

new Upload an Order feature. Just enter your products using our custom 

spreadsheet template to begin changing line items into actual orders.

Keeping your cart close.
The new cart widget gives you a quick glance at the products and quantity 

for each location. Best of all, you’ll be able to see it from every ordering 

screen to help you stay organized. 

Simplified list ordering 

Discover the New Cart  

Back to Main Menu  



Training Guide   |   Page 5

New look. Newer features.
The newly redesigned shopping cart gives you a detailed look at the 

products and quantities going to each location. So you can add, change, and 

review — all right in the cart.

More shopping and less navigating.
Not finished shopping? You can now add to your cart at any time using 

the new, Add to your order section. The best part? You never have to leave 

the page.

A smarter shopping cart

See How the Checkout Process Has Improved  

Back to Main Menu  
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Print. Save. Export. 
Introducing new ways to keep track of your orders. With improved 

management functionality, you can keep your orders organized and 

at hand for when you need them most.

One easy checkout for all your locations.
Easily manage and check out for all of your locations from a single screen — 

meaning less time spent in the checkout line and more time back in 

your pocket.

Support tailored for you.
Save time during checkout by spotting problems early. Instantly preview 

your entire order summary in checkout before hitting submit — and get 

personalized support for any speed bumps you experience along the way. 

Streamlined tracking. 
Assign individual PO numbers for each of your locations on step 3 of 

checkout to effectively manage and track all of your orders on the same 

page. Just another reason you’ll love the new VaccineShoppe.

A quicker checkout

Back to Main Menu  



Red-carpet service. Just a call away.

  
Contact your personal VaccineShoppe 
representative for any questions or concerns 
you have about your orders. Our dedicated 
team is here to ensure your experience is as 
easy and seamless as possible.   

See what’s new, step by step. 

Watch a quick video tutorial of the new features 
in VaccineShoppe — including the quickest 
ways to order and how to navigate the new site. 

Your personalized support team 

Need help placing your order? 
Call 1-800-VACCINE (1-800-822-2463) 
between 8:30 AM and 6:00 PM EST to have 
us lend a hand. We can do everything from 
troubleshooting your order to placing it for you.

Your dedicated support team

Watch Video 

Back to Main Menu  
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https://www.vaccineshoppe.com/assets/video/mkt30176_teaser.mp4

