// SHOPPE Username and Password

Quick Guide

[f you have forgotten your password or username, you
are able to reset your password or recover your username
on the main login page at Vaccineshoppe.com®.

Password

»> Click on Forgot or .

ogin hel
Mew to VaccineShoppe?

Add a new user to an existing account.

R Recover username
Create a new account for your organization.

Email address

Enter your email address in the appropriate oot pasonond
field to recover username or reset password and
click to complete the desired process.

Resetting a forgotten password Recovering a forgotten username

After entering your email address, confirm user details ~ After entering your email address, your username will
by entering your account number and zip code. be emailed to you.
A password reset link will be emailed to you.

Confirm user details ~) Aresetlink has been emailed to you

~) Your Username has been emailed to you

For security reasons, the reset link will only be active for 24 hours
Account number (2

Email address Email address

If the email address listed here is not correct, please call us at 1-800-752-9338 immediately.
If you do not receive an email within 30 minutes, please check your spam folder, or call 1-800-752-9338 for assistance.

FORGOT USERNAME REQUEST

4
\Y SHOPPE v
Reset your password Dear FIRSTNAME LASTNAME,
Your password must be at least 8 characters long and contain 3 of the following 4 elements: YOUI' password must be at leaSt 8 As you requested, below is the username for your ACCOUNTS RECEIVABLE account. t ,
= Lowercase letter

L characters long and contain 3 of Username:testing

Click here ta login

— the following 4 elements: o nee o reset your passord, i the assword st g
hitps-//us aal vaccineshoppe com/usfvsh/en/USD/login/loginhelp
- * Lowercase letter 'Is'i::n::'lneShnppeTeam
" o Uppercase letter Have guestions? Call 1-BO0-VACCINE [1-800-B22-2463) W- . .
f* | ithin 30 minutes you
[ s e Number : Y :
[ ] SpeC]_al Character Stelnoﬂ Pasteyr . VaccineShoppe.com Should recelve an emall
:;zlzl-zr:u;anoﬂ F’;’:lstemlnc. | :'-:vﬂanc-: ‘:":IE.LNE e With Your user name
Once complete, you will be directed to log into and a link to
your account. You will also receive an email Vaccineshoppe.com.

confirming that your password has been updated.

Contact our support center Mon - Fri 8:00 AM - 6:00 PM (ET) o/ 1-800-822-2463

VAX8414
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My account A

Account overview '-.13: |'|rr|:|I-.= & p references
Order history Statements

Make a payment Payment history

On the user profile page,

you can update your user

information by clicking the >>>
corresponding Edit link

next to the field you want

to update.

To update your password,
click on the Edit link on the
Password line.

Password

Current password

Mew password

Your password must be at least 8 characters long and
contain 3 of the following 4 elerments:

= |Lowercase |etter
Confirm new password » Uppercase letter

* Number

« Special character

Login Help
Quick Guide

If you know your password and wish to update it, log in

and navigate to the My profile & preferences link under the
My account drop-down on the top right header.

User profile

Buyer/Purchaser

Password

Hint question

What street did you grow up on

s (A

Communications

Flease do not send me content or pricing updates through e-mall.

Enter your current password, then enter your
new password and confirm in the next line.

Your password must be at least 8
characters long and contain 3 of the
following 4 elements:

Lowercase letter
Uppercase letter
Number

Special character

Contact our support center Mon - Fri 8:00 AM - 6:00 PM (ET) o/ 1-800-822-2463

VAX8414
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